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the an associated professor with 
SNSPA (National School of Political 
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D&D/Testcentral, the Romanian test publisher. He is 
specialised in psychodiagnostics and I/O psychology. 
He has been a driving force in test adaptation in Ro-
mania since 2001. Dragos’s research interests are in 
psychodiagnostics, ethics in testing and cross-cultural 
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~~~ 
ITC COUNCIL, Liverpool, UK, July 2008 

Ethical aspects of psychological testing  
in Romania 

Dragos Iliescu, PhD 
National School for Political and Administrative 

Studies / D&D Testcentral, Bucharest 
dragos.iliescu@ddresearch.ro 

 
Background 
Romania is located in south-eastern Europe, 

sharing borders with Hungary, Serbia, Ukraine, 
Moldova, and Bulgaria. Romania developed a strong 
sense of identity as a Latin nation, but due to its geo-
graphical isolation from other Latin nations, repre-
sents today a fascinating blend of Eastern and West-
ern traditions. 

Psychology has a long history in Romania, 
with a promising start in the early 1900s, a commu-
nistic pruning in the 1980s and a recent blooming. 
Psychology was introduced in Romania early, three 
students of Wundt in Leipzig are considered as foun-
ders: in 1893 E. Gruber set up a psychological labo-
ratory at the University of Iasi, in 1900, C. Radulescu-
Motru started teaching psychology at the University of 
Bucharest, and in 1922, F. Stefanescu-Goanga or-
ganised the first Romanian Institute of Psychology at 
the University of Cluj (Iliescu, Ispas & Ilie, 2007). All 
these three centres blossomed rapidly, developing 
distinct research interests: Cluj specialised in experi-
mental and developmental, Bucharest in theoretical, 
and Iasi in social psychology (Foreman, 1999, David, 
Moore & Domuta, 2002). 

This promising start was cut short in the 
1970s by the regime’s decision to outlaw psychology 
as an independent academic discipline. The commu-
nist regime decided to forbid the teaching and prac-
tice of Psychology in Romania, some of the most 
prominent psychologists were sent to prison, others 
were forced to work in factories in unskilled jobs. 
Some others, again, were transferred to other aca-
demic departments, such as philosophy and educa-
tional sciences. It is in these departments that psy-
chology survived (in a manner) during this period. As 
a result, many of today’s mid-career psychologists 
hold philosophy rather than psychology degrees.  
         After fifteen years of underground existence, 
psychology was re-instituted as an academic disci-
pline in 1990, shortly after the collapse of the 
Ceausescu regime. 

The result of this history is that there has been 
no continuity in the development of psychology in Ro-
mania, and that the promising start has been cut 
short at a time when it had already begun to show 
competitive results. Nowadays the effects of this heri-
tage are visible both externally and internally. Exter-
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nally, Romanian psychology is marked by a strong 
backwater allure of the research interests, by the 
lack of visibility on the international scene, and the 
lack of high impact research. Internally, there is a 
high deficit of professionals, both in the areas of 
practicing and in the academic field. Also, internally, 
a strong attitudinal heritage is visible, marked by 
some regular practices that may generate seminal 
discussions with regard to the ethics of our profes-
sion. 

Psychology as an academic program is pre-
sent now in 11 universities in Romania. Four of 
them are considered to be major players. A number 
of 2-3000 students graduate each year, but only a 
fraction of them practice psychology after gradua-
tion. Until 2006, psychology was studied 8 semes-
ters for undergraduate studies and 2 or 3 semesters 
for a master’s programme. Since Romania’s adher-
ence to the Bologna regulations, undergraduates 
study 6 semesters, with a supplementary 4 semes-
ters for a master’s degree. Psychology as a profes-
sion is regulated by the Romanian Psychological 
Board (www.copsi.ro), which is a normative and cer-
tifying body active since 2006. It has certified some 
8000 psychologists, who serve now a population of 
22 Million people. 

Romania has a long history of testing. Prior 
to 1989, almost all of the renowned and established 
measures have been imported to Romania for re-
search purposes (16PF, CPI, NEO PI-R, MBTI, 
Wechsler scales etc.), mostly through direct rela-
tionships with the authors, but never through direct 
contact with the publishers of these tests. These 
measures were absorbed into academic programs 
and were thus studied by students, which has a 
positive side: the measures are known, appreciated 
and used, and something like a testing culture is 
visible. The negative result of this makeshift situa-
tion is the spread of tests into large-scale illegal us-
age, an attitude favoring copyright infringement and, 
of course, the weak psychometric characteristics of 
the Romanian versions of these measures: usage 
old versions, poorly adapted, small or skewed nor-
mative samples, low quality of testing materials, no 
technical manuals, no regular publishing, no training 
offered to users etc. 

At the present time, Romania has three test 
publishers, one larger (~20 published measures) 
and two smaller (~3-4 published measures). These 
publishers are at the forefront of redressing the bal-
lance in the ethical adaptation, publishing and us-
age of psychological tests. They publish only the 
latest versions, produce good adaptations, usually 
together with the test authors, run and publish local 
validational studies, collect large scale and well con-
trolled normative samples, have a high quality of 
testing materials, publish technical and interpreta-

tive manuals, offer training and workshops to their 
users. 

 
Method 
The research focused on assessing in what 

way Romanian psychologists gave adopted the new 
system of test publishing and usage, and in what 
way and to what degree the old system and the un-
ethical attitudes encouraged by it have marked cur-
rent test usage in Romania. After all, all of the 
measures that circulated illegally for so much time 
may now be used legally by Romanian psycholo-
gists. Research design was focused on a descrip-
tive frame and was developed as a questionnaire-
based survey, deployed by email to the participants. 
The domains covered by the investigation are: 
Copyright infringement (legal vs. illegal), Test mate-
rials (quality and coverage), Psychometric charac-
teristics (reliability, validity, norms), Testing proce-
dure (informed consent, divulging test data), Qualifi-
cation and Training in testing and Test security. 

 
Participants 
The intended sample was of 1200 partici-

pants. The data was collected in the time-span be-
tween 14 April and 10 July 2008 (11 weeks). The 
return ratio was quite high: 471 out of 1200 partici-
pants (39.25%) returned their completed forms. The 
sample is uncontrolled and is from certain points of 
view a skewed sample; a major bias is represented 
by the fact that those who returned the question-
naires are more prone to be (at least in part) into 
legal usage. Thus, as bleak as the conclusions pre-
sented in the next part may seem, we should bear in 
mind that the reality is even bleaker. Also, in order 
to ensure participation and accuracy of reactions, 
even though the questionnaires were distributed 
through email to the participants (and thus were tar-
geted by name), the completed forms were anony-
mously uploaded to the project website. This of 
course brings to the forefront the fact that there is 
no way of ensuring who has actually offered to re-
sponses to the questionnaire. 

From the 471 participants, 108 are males 
and 363 females, which is a distribution loosely mir-
roring the gender split of the psychological profes-
sion in Romania. Participants are aged 21 to 52 
years (m=29.43, SD=6.33). Work experience ranges 
from less than a year (3.40%), to 1-3 years 
(21.87%), 4-6 years (21.02%), 7-10 years (21.23%), 
10-20 years (25.27%) and finally more than 20 
years (7.22%); m=8.43, SD=6.33. The participants 
are specialized in I/O psychology (98 participants, 
20.81%), clinical psychology (202 participants, 
42.89%) and educational psychology (171 partici-
pants, 36.31%). 
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Results 
Copyright infringement 
When asked if they use legal copies and test 

materials, 3.82% of the participants stated that they 
use exclusively licensed materials, 15.07% stated 
that they have mixed, but mainly licensed usage, 
30.57% stated that they use mixed, but mainly non-
licensed, 46.28% acknowledge rather non-licensed 
usage (4.25% non-answers). 

Even though both copyright infringement 
manifests itself both in research and in commercial 
usage, it is more visible in the area of commercial 
usage: 33 participants tend to pay the publisher for 
commercial purposes, opposed to only 4 for re-
search purposes; 6 try to contact the author in order 
to get free usage of the test for commercial pur-
poses and 78 do this for research purposes. Op-
posed to these acceptable practiced, 336 of the par-
ticipants “just use the test” in commercial and 308 
“just use the test” in research settings. 

When asked about the source of illegal cop-
ies, 40.18 % of the participants acknowledge that 
they have them since university, 7.85% have gath-
ered them in time (and still do), and 38.80% search 
or ask for them, as the need arises (13.16% DK/
NA). When looking for an illegal copy, 35.80% 
would address an University setting, 8.31% would 
turn to friends, 18.71% to colleagues, 9.47% are 
given these copies by their employer and 6.47% 
would search on the internet (21.25% DK/NA). 

Test materials 
From the total of illegal possessions of test-

ing materials, it seems that 26.27% refer to the 
questionnaire, 12.60% refer to the answer sheets, 
6.43% refer to the scoring form, 31.90% refer to the 
software, and 22.79% refer to the manual. 

The ownership of a copy of the test manual 
is important, as it discusses directly the matter of 
competent usage of the test. From all participants, 
4.46% state that they own a legal copy of the test 
manual for all the tests they use, 14.65% have the 
manual only for some of the tests they use, 9.34% 
own a legal copy of the manual only for their main 
measure(s), 62.85% acknowledge that they do not 
own a legal copy of the test manual for of them 
(8.70% DK/NA). 

Illegal usage of tests is in some areas that 
profound that some Romanian psychologists have 
actually never even seen a legal copy of the test 
materials they use. When asked to think about the 
test they use most often and to remember if ever 
having seen the original test materials, 60.30% state 
that they have at least seen them (if they do not own 
them), and 22.29% state that they did never even 
seen the original test materials (17.41% DK/NA). 

Psychometric characteristics 
The decision to use one test or another, in a 

specific setting, should strongly take into account 
the psychometric characteristics of that specific test. 

A good knowledge of the specific psychometric 
characteristics of a measure is presumed to be a 
prerequisite for the ethical usage of that measure. 
When asked to think about the test they use most 
often, and to consider if they have seen empirical 
evidence of its validity (research or published pa-
pers), 4.46% of the participants stated that they had 
seen extensive evidence of validity, 18.26% said 
they’d seen some evidence and know there is more 
they did not see, 17.83% stated that they had seen 
but scarce evidence. On the bleakly funny part, 
25.90% of the participants acknowledged that they 
had never seen evidence of validity, but they are 
sure the test is good and that evidence exists, and 
22.29% of participants stated that they’d never seen 
empirical evidence to support the validity claims of 
that measure, and that they don't know if it actually 
exists (11.25% DK/NA). 

Local research is also important. Local valid-
ity studies take into consideration local cultural 
specificities and prove that the test performs well 
cross-culturally. When asked about the published 
research they had seen, about studies run in Roma-
nia with the measure they use most often, 0.85% of 
the participants stated that they had seen more than 
10 published papers, 5.94% of the participants had 
seen up to 10 published papers, 22.93% of the par-
ticipants had seen only 2 or 3 papers, 12.95% of the 
participants had never seen one piece of local re-
search (but somehow know that these pieces of re-
search exist) and 52.65% of the participants had 
never ever seen local research, do not know and do 
not care if it exists (4.67% DK/NA). 

Another question addressed the minimum 
requirements for validity: what specifically should a 
test have, before anything else, in order to be con-
sidered valid for a specific usage. When asked this 
question, 44.16% of the participants stated that a 
test is considered valid by them if it has been ap-
proved by the Psychological Commission, 26.75% 
of the participants stated that it should have a re-
search bibliography of more than 100 published pa-
pers worldwide, 2.97% of the participants said that it 
needed to have been researched worldwide, on the 
same population as its intended usage and 5.52% 
of the participants said that it should be researched 
in Romania, on the same population as its intended 
usage (9.13% DK/NA). 

The problem of norming is chronic in Roma-
nia. All of the older versions of tests circulate with-
out indigenous norms, with very old and outdated 
norms or with norms that do not provide information 
about the volume and structure of the normative 
sample. When asked if they use local or interna-
tional norms, 30.79% of the participants stated that 
they use international norms and 42.68% of the par-
ticipants stated that they adhere to local norms 
(26.54% DK/NA). When asked when the norms had 
been collected 10.83% of the participants stated 
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that they use new norms, collected earlier than 5 
years (and we may assume that these participants 
are into legal usage, as no norms have been col-
lected illegally during the past 5 years). A percent-
age of  6.16% of the participants use norms col-
lected in the last 5-10 years, 30.36% of the partici-
pants adhere to older norms (10-20 years), 16.35% 
of the participants have in usage norms collected 
more than 20 years ago, and, sadly, 27.39% of the 
participants don't have a clue when their norms 
have been collected (8.92% DK/NA). Some of the 
norms used give information about both the volume 
and the structure of the normative sample (10.19%). 
But 44.37% only give information about the volume, 
while 30.36% give no information whatsoever about 
volume or structure of the normative sample 
(15.07% DK/NA). 

Testing procedure 
The collection of informed consent from the 

testees is a point well captured in most of the ethical 
codes addressing tests and testing. When asked 
about how (and if) they collect informed consent, 
only 0.85% of the participants stated that they col-
lect informed consent regularly, in writing, from their 
testees; 12.95% of the participants collect informed 
consent verbally, 52.02% of the participants do not 
collect informed consent (34.18% DK/NA). 

The versatility with which the psychologist 
chooses a specific measure for a specific task is an 
important part of his/her status as a professional 
and plays again an important part in the ethical us-
age of tests. When asked if they prefer to use only 
one single test for all their needs or to change the 
test according to the specific needs, 12.95% of the 
participants stated that they use only one test, 
68.79% of the participants use two or three tests, 
and rotate them according to their specific needs, 
and 4.46% use 5-10 tests, employed as needed 
(13.80% DK/NA). 

Qualification & training 
Qualifications of users is a touchy subject 

whenever test are in discussion. As all participants 
in the present research have been psychologists, 
issues pertaining of qualification have been investi-
gation through declarative measures. When asked if 
they consider themselves qualified to use the tests 
they are using, 46.50% of the participants stated 
that they consider they are completely qualified, 
47.77% consider they are “mainly qualified”, and 
1.27% consider they are not really qualified, but 
have no other option (4.46% DK/NA). When asked 
how many hours of formal training (not experience) 
they have had for the test they use most, a huge 
percentage, 77.71% of the participants stated that 
they had received less than 5 hours of formal train-
ing; 4.25% of the participants had received 5-10 
hours, 7.43% 10-20 hours, 0.85% 20-50 hours, and 
only 0.42% of the participants had received more 
than 50 hours (9.34% DK/NA). A volume of 85.99% 

of the participants got their training during the uni-
versity; 10.83% received training from the test pub-
lisher; 2.34% of the participants received training 
from another provider of training (0.85% DK/NA). 

Test security 
Test security is an important topic when dis-

cussing testing ethics, but in the present research 
only two issues have been investigated in this chap-
ter: the release of test materials to non-qualified per-
sons and the training in test-taking. 

When asked to whom they release test ma-
terials (questionnaires, scoring grids, test manuals 
or others), 12.95% of the participants stated that 
they release these to their testees, after the testing 
procedure, by default, 42.68% of the participants 
stated that they release this kind of information to 
their testees, upon request, 27.18% of the partici-
pants said they would release these data to the per-
son who had requested the testing (parent, teacher, 
supervisor or manager) but not to the testee,  
99.36% of the participants would release these kind 
of data to legal institutions (court), upon request and 
11.89% of the participants would not release this 
information to anybody. 

When asked if they did ever happen to train 
a person (friend, family member, client) on the tak-
ing of a specific test, 12.31% of the participants ac-
knowledged that they did, and 82.17% of the partici-
pants denied ever having done so (5.52% DK/NA). 

 
Discussion and conclusions 
Some of the issues discussed show a lack of 

knowledge on the psychological profession regard-
ing an ethical approach to psychological testing. 
Among those we may discuss the problems in the 
area of informed consent, release of test materials, 
test security, psychometric characteristics that prove 
validity etc. This is most probably the expression of 
the fact that among the academic programs that of-
fer an education in psychology, in Romania, those 
who include ethics explicitly in a course or curricula 
are few and far between. But this is also the part 
which may be addressed most easily and where 
light could be shod in an expeditious manner. 

However, other problems mentioned above 
are rather the expression of a deeply rooted attitude 
of test users in Romania, probably to be attributed 
to an emotional and empirical heritage due to the 
communist era and the difficult situation of psychol-
ogy, which was outlawed at that time. Among these 
we may mention the general attitude towards copy-
right infringement, qualification and training of test 
users and test security. Unfortunately, these atti-
tudes might be harder to reform and require more 
time to wear off. 

The data presented above proves a state of 
fact characterized by an extremely poor following of 
ethical guidelines and standards by Romanian psy-
chologists, with direct repercussions on all the 
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stakeholders involved in the testing process. Direct 
repercussions might be seen upon test takers, cli-
ents and the society in general, upon the quality of 
psychological services, upon test authors / publish-
ers, and upon the (still very low) financial income of 
test authors and test publishers, as this state of af-
fairs cuts directly into their income and their right to 
receive compensation for their important work. The 
entire system of test authors, test publisher and test 
users suffers on the long term, because lack of legal 
usage does not provide enough spread and in the 
end enough turnover in order to invest back in the 
system, in new developments, new norms, new 
tests. In the end, the psychologists themselves have 
to suffer, as a low standard of professional practice 
reflects on each and all. 

There is as yet no clear sign that the national 
associations would assume leadership in fighting 
the current status. Though all the relevant profes-
sional associations in Romania have included test-
ing ethics as an important part of their respective 
ethical codes, these have not been followed through 
by clear policies. The only timid actions so far have 
been on behalf of test publishers and test authors. 

The data presented above makes a rather 
discouraging statement about the current state of 
ethical test usage in Romania. By no means is this 
to be understood as a fundamental critique of the 
state of Romanian psychology; there are more than 
enough countries in South-Eastern Europe and in 
other areas of the globe where similar or even 
worse situations are encountered. Also, by no 
means should this conclusions reflect upon all spe-
cialists practicing psychology in Romania, a great 
number of them are real and dedicated profession-
als, paying the utmost attention to the ethical chal-
lenges of this profession. 

The reason for this research is to provide a 
thorough understanding of the state of affairs with 
regard to testing ethics, in Romania. Some of these 
results may be extrapolated on most of the former 
communist countries, some not. However, a correct 
understanding of the negative aspects is the first 
and mandatory step for future improvements. 
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From test adaptation to development  

of indigenous measures 
 

Fanny M. Cheung 
ITC Council Member 

Department of Psychology 
The Chinese University of Hong Kong 

 
Many people thought that I translated the 

MMPI just because I studied at the University of 
Minnesota. In fact, when I headed home after 
graduating from Minnesota in 1975, I thought I 
would not be using the MMPI again, because it is a 
long test with 566 English items. The local Chinese 
clients would not be able to read these English 
items, many of which consist of unfamiliar contents. 
However, when I got home, I was amazed to find 
that the local clinical psychologists were administer-
ing the MMPI to their patients, and translating the 
items on the spot. So you can imagine how many 
different “versions” of the MMPI there were, and 
how equivalent they might be to the original test. I 
decided that if we were going to use the MMPI in 
Hong Kong, we may as well have a proper Chinese 
version. At least, I was familiar with the background 
and research on the MMPI, so I started to translate, 
adapt, and standardize the Chinese version. By the 
time Mainland China resumed psychology in the late 
1970s, psychologists from the Institute of Psychol-
ogy at the Chinese Academy of Science decided to 
adopt objective psychological tests that were evi-
dence-based. They were delighted to find that we 
already had a Chinese version of the MMPI in Hong 
Kong. We started to collaborate on a common Chi-
nese version for the MMPI and later the MMPI-2 
and MMPI-A. We collected large representative 
samples for the norms and conducted validation 
studies. Now the Chinese version of the MMPI-2 is 
published by the Chinese University Press, and I am 
associated with the MMPI forever. 

Translating and adapting the MMPI and the 
MMPI-2 into Chinese gave me a lot of insights into 
the issues of cross-cultural personality assessment. 
Using valid imported measures provides us access 
to their large empirical database and research litera-
ture that support their utility. However, we have to 
consider issues of cross-cultural equivalence of the 
test items, the constructs, the scales, the test struc-
ture, and the norms. We need to build up a research 
program to demonstrate the validity and utility of the 
measure. These are issues that are now fundamen-
tal to cross-cultural assessment. Even when we 
have addressed these issues, I still found a gap in 
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imported Western measures. There are indigenous 
personality dimensions that are important to the Chi-
nese culture that are not being covered by the im-
ported universal measures. 

So together with my collaborators at the In-
stitute of Psychology in Beijing, we decided to de-
velop a comprehensive personality measure that 
could include both universal as well as culturally 
relevant personality dimensions. We took a bottom-
up approach to identify indigenous personality con-
structs from folk concepts, classical literature, every-
day-life person descriptions, surveys and previous 
psychological research. We conducted large-scale 
empirical studies to select items and scales that 
conformed to high psychometric standards. The 
Chinese Personality Assessment Inventory (CPAI) 
was developed in the early 1990s and has been re-
vised and re-standardized in 2001, using large rep-
resentative samples in China and Hong Kong to es-
tablish the adult norms. The CPAI-2 consists of 3 
validity scales, 28 normal personality scales and 12 
clinical scales. Four normal personality factors and 
two clinical factors were extracted from the two sets 
of scales. In joint factor analyses with scales from 
the Five Factor Model, we found that one of the 
CPAI-2 factors, Interpersonal Relatedness (IR), did 
not load on any of the Big Five factors and may be 
considered to be indigenous to the Chinese culture. 
This IR factor consists of scales that reflect norma-
tive interpersonal orientations emphasized in the 
Chinese culture, such as harmony and reciprocity in 
relationship.  

Later, when we conducted cross-cultural re-
search on the CPAI-2 with American and Asian 
samples using other language versions, we found 
that the CPAI-2 factor structure could still be re-
trieved in these other cultural contexts, which led us 
to rename the test as Cross-cultural (Chinese) Per-
sonality Assessment Inventory. We have been con-
ducting an active program of research to establish 
the validity and utility of the CPAI. We have also de-
veloped an adolescent version and have collected 
norms in Hong Kong and China. Although we 
started with the intention of providing a culturally 
relevant psychological measure for use with the Chi-
nese people, our research on the CPAI has led us 
down a theoretical path that informs us about cross-
cultural personality theories and assessment.  
 We are pleased to note that South African 
colleagues are adopting a similar approach to that 
of the CPAI in developing their indigenous South 
African Personality Inventory. Psychologists are 
now more aware of issues in cross-cultural assess-
ment, though still a lot more needs to be done. ITC 
provides useful guidelines for test adaptation and 
test use:  
http://www.intestcom.org/guidelines/index.php.  
For more information on CPAI and publications:  
http://www.psy.cuhk.edu.hk/~cpaiweb/
publicdocument/PublicFiles.htm. 

Test Development and Use in Lithuania 
Grazina Gintiliene and Sigita Girdzijauskiene 

Vilnius University 
Lithuania 

 
Lithuania, one of three Baltic countries, has 

a population of 3.3 million. Its capital is Vilnius and 
its primary language is Lithuanian. Among persons 
ages 7 to 24, 82% are engaged in education or 
other forms of training, with 33% of ages 19-24 in 
higher education institutions. Five of 17 universities 
in Lithuania offer psychology bachelors and masters 
degree programs.  Each year approximately 260 
students graduate with a master’s degree in psy-
chology.  
 The year 1927 generally is considered to 
mark the origin of test development and use in 
Lithuania when Prof. Vabalas-Gudaitis translated 
the Binet-Simon test of intelligence into Lithuanian. 
In 1931 he developed nonverbal tests designed and 
used to evaluate working efficiency or working ca-
pacity of school children.  Later, in 1940, Prof. Li-
augminas authored the first locally developed test of 
intelligence.  
The Soviet occupation of Lithuania following World 
War II lead to a 50-year hiatus in test development 
and use.  Immediately after the restoration of Lithua-
nia’s independence in 1990, the country lacked poli-
cies addressing the use of psychological assess-
ment in clinical and educational settings. Addition-
ally, reliable and valid psychological instruments 
were not available. Some tests, typically imported 
without the permission of their authors and publish-
ers, merely were translated into Lithuanian and 
used clinically, often by psychologists with little to no 
training in test use. Neither governments nor profes-
sional associations instituted policies that effectively 
addressed these issues. Thus, having to grapple 
with a range of challenges, psychologists began to 
address system weaknesses, in part, through the 
efforts of the Lithuanian Psychological Association. 
 The Lithuanian Psychological Association 
became a member of the European Federation of 
Psychologists’ Associations in 1997, the Interna-
tional Union of Psychology Science in 2000, and the 
International Test Commission (ITC) in 2002. The 
Association assumed leadership for test develop-
ment and use, in part, by adopting its own national 
regulation for the use of standardized psychological 
assessment instruments in 1997 and translating the 
ITC’s International Guidelines on Test Use in 2002, 
establishing the Committee on Psychological Test-
ing and Assessment to promote good testing prac-
tices in 2007, and drafting a law governing psycho-
logical practice in 2008. This law, if implemented, 
would require the establishment of a test registration 
system designed to distinguish well-developed psy-
chometric instruments that meet acceptable stan-
dards from others that are less rigorous and do not 
meet these standards.   
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The test adaptation work by teachers and students 
at university departments of psychology also has 
been instrumental in helping to establish a testing 
infrastructure in Lithuania. For example, between 
1997 and 2008, different project groups at Vilnius 
University assumed responsibility for standardizing 
the Wechsler Intelligence Scale for Children–III, Ra-
ven Colored Progressive Matrices, Intelligence–
Structure–Test 2000R, Wilde Intelligence Test, 
Practical Technical Comprehension Test, and the 
Intelligence Test for Visually Impaired Children.  
Current efforts focus on adapting the Wechsler 
Adult Intelligence Scale–III, the Wechsler Abbrevi-
ated Scale of Intelligence, and the Bender Visual-
Motor Gestalt Test–II. Psychologists and psychia-
trists collaborated in standardizing The Strength and 
Difficulties Questionnaires and Achenbach System 
of Empirically Based Assessment. The Achenbach 
was standardized under the leadership of research-
ers from the Mykolas Romeris and Klaipeda univer-
sities. Many psychologists from clinical and educa-
tional settings in Lithuania assisted in the data col-
lection of these instruments. 

During the last decade, those engaged in 
test development encountered various and often 
chronic methodological, technical, and legal chal-
lenges. These challenges lead to the development 
of psychology programs that focus on test construc-
tion, test adaptation, and validation. The availability 
of adapted tests was important in that their use in-
creased interest in test use within the governmental 
organizations responsible for the provision of the 
psychological services.  

The Lithuanian market is small, test develop-
ment and adaptation are expensive, government 
assistance is minimal, and attitudes toward test use 
and thus test development vary among government 
agencies. Nevertheless, our experiences demon-
strate that an infrastructure needed to develop and 
use tests in a socially responsible fashion is being 
developed in Lithuania. Psychologists directing this 
work have a vision and plan for the future and are 
expected to display the persistence needed to 
achieve their goals. 

 
~~~ 

 
 
 
 
 

  
 
 
 

 
 
 
 

Indonesian Psychological Association joins ITC   
 
In 2008, the Indonesian Psychological Association 
joined the ITC. Urip Purwono of the IPA has pro-
vided a brief resume on development of psychology 
in Indonesia and the goals of the IPA. 
 

The Indonesian Psychological Association 
Urip Purwono 

Head of Laboratory of Psychometrics and IS 
Faculty of Psychology 

Universitas Padjadjaran 
Bandung, Indonesia 

urip.purwono@gmail.com 
 

Psychology education in Indonesia was not 
started until the late 50’s.  The emerging field in the 
country was initiated by the establishment of three 
undergraduate program in psychology at Indonesia 
University in Jakarta, Universitas Padjadjaran in 
Bandung, West Java, and Gajah Mada University in 
Jogyakarta, Central Java.  Since then, the field has 
grown and gains more popularity attracting an in-
creasing number of high school graduate.  At the 
moment, 11 public/state universities and 72 private 
higher education institutions in Indonesia offer 62 
undergraduate programs in psychology.  The three 
frontiers universities, along with few other private 
and public/state universities have also been enjoy-
ing a significant development, now offering masters’ 
degree and doctoral programs in psychology.  With 
this ever growing popularity of psychology in Indo-
nesia and the increasing number of psychology 
graduates, the need for a national association of 
psychology in the country become apparent.  

Indonesian Psychological Association was 
established on July 11, 1959, under the official 
name of “the Association of Psychology Graduates 
of Indonesia” (ISPSI, Ikatan Sarjana Psikologi). In 
1998 the association changed its name into the In-
donesian Psychological Association (HIMPSI, Him-
punan Psikologi Indonesia).  Based in Jakarta, the 
association is the only scientific and professional 
organization that represents psychology in Indone-
sia.  Regular members of the association comprise 
of individuals holding an undergraduate, master, 
and doctoral degree in the field of psychology. To-
day, the association has 9100 members, 23 provin-
cial branch offices, and 12 professional associa-
tions. 

Organization 
The mission of the Indonesian Psychological Asso-
ciation is to advance the science and profession of 
psychology in Indonesia.  To carry this mission, the 
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association is equipped with two levels of legislative 
and executive bodies.  At the national level, the cen-
tral executive committee is headed by the president 
of the IPA.  The president is elected to serve for 
three year terms by the congress, the highest legis-
lative body of the organization made up of delegates 
from the provincial branches of the association. 

Central executive committee consist of the 
President, Vice President for internal affairs, Secre-
tary General, Vice Secretary General, Treasurer, 
Vice Treasurer, Public Relation officers, and five 
compartment heads.  The five compartments are 
the by-law and ethics compartment, the compart-
ment of branch and association relation, the psy-
chology education compartment, the government 
relation compartment, and the compartment of psy-
chological assessment and measurement, which is 
the newest compartment created to promote proper 
development and uses of psychological assessment 
and measurement, the tool uses by most practicing 
psychology in the country. As a manifestation to this 
commitment, starting this year the IPA has joined 
the International Test Commission as a full member. 

 
~~~  

An ISO Standard for Assessment in Work and 
Organizational Settings 

Dave Bartram  
Chair of the BSI committee for  

Occupational Assessment services 
UK 

 
This article is an update and an extended version of 
an article by Dan Palmer (Head of market develop-
ment at BSI) that was published in Graduate Re-
cruiter, October 2007, p24. 
 

As assessment becomes more widely used 
in recruitment and other work and organizational 
areas, a new standard is being developed by ISO 
(the International Organisation for Standardisation) 
to ensure that assessment procedures and methods 
are used properly and ethically.  

Objective assessment in work and organiza-
tional settings, including structured interviewing, bio-
data assessments, assessment centres and psy-
chological testing and profiling, has been shown to 
be a valuable and effective tool for helping industry 
get the most from employees and for ensuring em-
ployees are in jobs that meet their needs and satisfy 
their wants. As well as providing recruiters and hu-
man resource managers with vital data on prospec-
tive employees and current staff, occupational as-
sessment provides an opportunity for the individual 
to find out more about themselves: For example, 
how they interact with colleagues or how well they fit 
their current position or organization. This informa-
tion will help them develop their job-related compe-

tencies and increase their job satisfaction and well-
being at work.  

But the very nature of occupational assess-
ment methods, and their increasing use in the re-
cruitment industry, brings with it a number of ethical 
considerations, such as how to protect people from 
improper or incompetent use of assessment proce-
dures and instruments. The new international stan-
dard will address some of these issues.  
 
Why do we need an international standard?  

Industry has highlighted the need for a stan-
dard to guide the entire process of assessment de-
livery: from planning, and implementation, through 
delivery to evaluation and follow-up. Assessment is 
often seen as either not justifiable in terms of work 
relevance or as having doubtful value. The standard 
will focus on the need for assessments to be work-
relevant and evidence-based. While focused on the 
needs of all levels of industry and commerce, em-
ployers, employees and potential employees of mul-
tinational organisations are likely to benefit espe-
cially from the existence of a standard which can be 
followed internationally.  
 
What will the standard include?  

The standard will contain requirements and rec-
ommendations for procedures and methods used to 
assess people in work and organisational settings. 
They refer to:  

 
• the selection, integration, implementation and 
evaluation of assessment procedures 

• the interpretation of the assessment results and 
subsequent judgment reports 

• the requirements of the qualification of all indi-
viduals taking an active part in the assessment 
process 

• fairness and ethical principles in the process 
• personnel decisions to be made such as recruit-
ment, selection, development, succession plan-
ning and reassignment 

 
How is the standard being developed? 

The standard is being developed by an ISO 
project committee (PC 230). The committee com-
prises standards specialists and industry experts in 
the area of assessment drawn from many different 
ISO member countries, including most of the Euro-
pean Union, the USA and China. A working group 
creates drafts which the project committee then re-
views, both centrally and through national commit-
tees.  In the UK, this committee input is managed by 
BSI, the UK’s National Standards Body.  Publication 
of the standard is expected in 2010, with a draft be-
coming available for consultation in 2009. To learn 
more about the work or to participate, contact BSI.  
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What are the practical implications of the stan-
dard for assessment service providers and us-
ers of assessment services?  

This standard is a benchmark that providers 
of assessment services can use to demonstrate that 
they have the necessary experience and expertise 
to provide assessments that are fit for purpose. For 
assessment providers who work on multi-national 
and cross-cultural assessments, demonstrating that 
they meet an ISO standard will be of tremendous 
value to their clients.  

One of the areas the ISO standard will focus 
on is personnel decisions to be made as part of re-
cruitment and selection programmes. Typically, 
graduate recruitment involves a number of stages of 
assessment: from an initial application, an initial in-
terview, further assessments, interviews and possi-
bly assessment centres. At each stage, some of the 
would-be employees will be successful and others 
will be rejected. The ISO standard will look at the 
overall process from initial application through to 
final acceptance, from an assessment perspective, 
with all the relevant service-provider and client pro-
cedures involved. It is designed to apply equally to 
internal service providers (for example the HR de-
partment within a large organisation) as to external 
ones (such as assessment consultancies).  

Once the standard is published it can be 
used as the basis for certification procedures. These 
can range from organisations self-assessing against 
the standard as part of their internal QA procedures 
to the development of independently accredited cer-
tification procedures. How this develops in practice 
will depend on market pressures from the assess-
ment services client base. Consumers of such ser-
vices (whether in the public or private sector) may 
come to see this standard as defining minimum re-
quirements that they would expect of anyone they 
contract with. We would hope that such process 
would over time lead to an increase the quality and 
hence the value of objective assessment as applied 
in the work and organizational sector. 
 
For the UK, further information from Nick Fleming, 
Committee Manager, nick.fleming@bsigroup.com. 

~~~ 

Second European Survey on Test Attitudes of 
Psychologists to be carried out by EFPA. 

Dave Bartram 
Convener, EFPA SCTT 

 
The Standing Committee on Tests and Test-

ing (SCTT) of EFPA (the European Federation of 
Psychologists’ Associations – www.efpa.eu ), has 
representatives of many of the EFPA 34 member 
countries sitting on it. The SCTT is supporting a 
second European Survey on tests attitudes of psy-

chologists. The first survey was held in 1999 under 
the leadership of Jose Muniz (who was then the 
SCTT Convener), Arne Evers, and Dave Bartram. 
For that survey six countries participated: Spain, the 
UK, the Netherlands, Belgium, Croatia and Slove-
nia. The number of respondents in the first three 
countries was big enough to allow for factor analysis 
(over 2000 in each case). Five interpretable factors 
emerged. The factor structure in the three countries 
proved to be similar. The scores of all six countries 
on these factors were compared. The results were 
published in 2001 (Muniz et al) in the European 
Journal of Psychological Assessment as well as in 
some national journals. In general, European Psy-
chologists showed a positive attitude towards tests 
and testing, while at the same time expressing the 
need for institutions to adopt a more active role in 
promoting good testing practices.  

At its meeting earlier this year, the SCTS 
agreed to repeat this survey in 2009: ten years after 
the first survey. It will again be managed by Muniz, 
Evers and Bartram. As before, though, wide partici-
pation from the countries represented on the SCTT 
will be encouraged. Much of the content will remain 
the same to allow for comparisons between the ear-
lier survey and this one. However, new content is 
being included to cover advances in testing, such as 
the use of online delivery. It is important to know if 
and how attitudes within the profession have 
changed over the past decade.  
All members of the EFPA SCTT are being invited to 
participate by distributing the questionnaire in their 
countries. We hope to increase the participation rate 
over the 1999 study especially as we can now dis-
tribute the questionnaire online and hence avoid a 
large element of cost. 

As in the 1999 survey the target population 
will be practicing psychologists. It will not be re-
stricted to test users and will not include non-
psychologist test users, as the purpose is to assess 
attitudes to tests and testing within the psychology 
profession as a whole. The aim is to complete the 
survey in 2009 and be in a position to publish the 
result in 2010 or soon after. Publication will be tar-
geted at relevant European journals as well as na-
tional journals. We will also plan to present prelimi-
nary results at the EFPA Congress in Oslo in 2009 
and have more detailed results at the 2010 ITC 
Conference in Hong Kong and the 2010 IAAP Con-
gress in Melbourne. We look forward to a high level 
of participation in this project, and hope to at least 
double the number of participating countries from 
the 1999 level. 
 
Reference: Muniz, J., Bartram, D., Evers, A., Boben, 
D., Matesic, K., Glabeke, K., Fernandez-Hermida, 
J.R., & Zaal, J.N. (2001). Testing Practices in Euro-
pean Countries. European Journal of Psychological 
Assessment, 17, 201-211. 
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ITC 2008 Liverpool Conference  
A Personal Report : Testing and its stakeholders 

Nico Smid 
 
Half a career ago I used to be a university 

employed personality researcher with quite a psy-
chometric flavour. Of course, psychometric confer-
ences and symposia were part of my yearly menu 
then. Since the mid-eighties until recently, however, 
I have worked in various work organizations outside 
the academic realm, in several HR consulting roles, 
with psychometric issues more in the periphery of 
my attention. And, of course, viewed from a practi-
cal application stand. For a number of years I have 
been back in test and questionnaire construction 
again, but not so much as a theoretical researcher 
per se, but geared towards making practically appli-
cable, yet smartly constructed psychometric tools 
for use in daily HR practice in organizations. So, I 
joined ITC.  

The first ITC conference I took part in as a 
delegate was the 2006 Brussels one. I was happily 
surprised by the quality and the practicality of the 
contributions, getting quickly my interest and under-
standing on the psychometric track again. This year 
I went to the Liverpool 2008 conference. Against my 
professional background the conference theme of 
”The impact of testing on people and society: en-
hancing the value of test use” was appealing. 

I was not disappointed, as an extensive 
range of high quality keynote speakers and other 
contributions were presented which made me wish 
to be able to replicate myself and attend many ses-
sions. Fortunately however, many contributions 
have been made available in digital format on the 
ITC website.  

Testing and its stakeholders, that’s what the 
program was about. Of course, testing is a quite 
practical affair, and its stakeholders are first and 
foremost to be found in practical applications. Insti-
tutions in society and – more in particular – tested 
individuals themselves. Especially enlightening in 
this respect was the concluding keynote by Rob 
Roe from Maastricht University. He emphatically 
stressed that tests in isolation are not really our 
product but that they are “just part of services that 
are offered to clients”. Thus – to quote Rob again – 
“the ‘added value of tests’ should not be confused 
with the ‘added value of test-based services’ 
“ (italics his). As far as market share is concerned 
test-based services still make only a modest contri-
bution to the majority of decisions about policies and 
individual careers, Rob stated. There is a lot to be 
won there, especially if we take into account the 
great number of test technological innovations that 
have taken place recently and of which the confer-

ence program gave a comprehensive impression. 
But that’s all on the ‘product out’ side, so to speak. 
How well do our stakeholders – the ‘market in’ side 
– profit from all those innovations? Could be much 
better than it is now. A serious stumbling block to 
such dissemination is a poor understanding among 
our stakeholders of how professional test-based 
services really can further their interests. In particu-
lar, understanding what is the added value of a well-
constructed test above just lists of questions, which 
abound on the internet. Really a challenge to our-
selves is to further such understanding! To anyone 
interested in a well-considered overview of what our 
present impact on our stakeholders is and how we 
can improve upon it, I recommend to read Rob’s 
keynote on the ITC website.  

At the conference itself I attended some in-
teresting keynotes and symposia as well as individ-
ual presentations. From my practical standpoint to 
gather some interesting ideas and developments I 
did not choose them very systematically, more like 
grazing. The starting keynote of Colin Cooper set 
the stage. In a well-thought and often also funny 
presentation he sketched the differences and also 
misunderstandings between the general public and 
test designers on what tests should and could de-
liver, based upon his experience in designing the 
“test the nation IQ tests”, broadcasted to millions of 
people. In particular, he showed how the use of 
BBC bulletin boards and phone-in shows provided 
us with a host of relevant public feedback, summa-
rized by Rob Roe as “we struggle with ignorance 
and bias among audiences, poor understanding of 
tests scores, unpopularity of certain tests”.  

Other interesting issues widely covered com-
prised: Cross cultural testing. Especially, may we 
use transnational norms? How can we prevent 
cheating and faking? How can we guarantee our 
quality for our stakeholders? Recent developments 

Write a review of test development or issues in YOUR country, or any general articles, news or reviews 
Submit for consideration to the Editor of Testing International, Jan Bogg, jbogg@liverpool.ac.uk 
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in European harmonization of certification of tests 
and test users were also reviewed. In my opinion a 
very important development for a profession that 
wants to safeguard the interests of its stakeholders 
in a transparent way.  

Furthermore, a great number of reports of 
ongoing research in parallel presentations, as well 
as poster sessions were presented, too much to re-
view here but all of them I visited much to my liking. 
Especially the poster sessions were in a nice big 
hall in which also the coffee and lunch breaks took 
place. Offering me in any case ample opportunity for 
networking among the pleasantly mixed delegate 
groups: researchers, practitioners, publishers.  

The venue as a whole also contributed to a 
nice atmosphere. A wonderful new Congress centre 
in a newly constructed part of Liverpool along the 
river Mersey. Liverpool not 
only showed its atmosphere 
as European City of Culture 
2008, but it also gave a vital 
impression of a booming city. 
This was very pleasant to 
stroll around between pres-
entations.  

And then for a sentimental 
journey. I took part in an 
evening dinner for confer-
ence delegates in the Cav-
ern Club where the Beatles 
once started their career.  
 

A tribute ‘look and sound alike’ band which 
very well brought the  at-
mosphere back was 
enough to invite a lot of 
more senior people like 
myself to enter the danc-
ing floor again. Surely an 
agreeable experience.  

ITC showed itself well and alive in Liverpool. 
Its focus on its stakeholders turned out be a fruitful 
professional platform for a wide range of contribu-
tions. The informal interpersonal atmosphere con-
tributed to the quality of the networking that is nec-
essary for realizing a common dedication to the in-
terests of our stakeholders.  

 
 
 
 

 
 
 
 
 
 

 
 

4th International Conference   
Interdisciplinary Social Sciences      
8-11 July 2009, University of Athens 

Athens, Greece    
The International Conference on Interdiscipli-

nary Social Sciences examines the nature of disci-
plinary practices, and the interdisciplinary practices 
that arise in the context of 'real world' applications. It 
also interrogates what constitutes 'science' in a so-
cial context, and the connections between the social 
and other sciences. Of particular interest to ITC 
members will be conference Theme 4: Social Sci-
ence Methods What’s scientific about the social sci-
ences? The theme includes quantitative social sci-
ence methods: surveys, quantification, statistical 
modelling, quantitative analysis and the ethics of 
social research.  

Conference details on the Conference web-
site. http://www.SocialSciencesConference.com 

 
7th ITC Conference, July 19-21, 2010 

Hong Kong 
 
The next ITC Conference, will be held in Hong Kong 
from 19-21 July 2010, with pre-conference work-
shops on 18 July 2010. The conference will be 
hosted by the Chinese University of Hong Kong in 
the English language, and will take place right after 
the 27th ICAP conference in Melbourne, Australia. 
Hong Kong is one of the safest cities in the world to 
visit, English is widely spoken, and travelling and 
accommodation are easy and comfortable. We in-
vite you to attend ITC’s 7th conference in this very 
dynamic part of the world, where the field of psycho-
logical and educational testing and assessment is 
moving forward rapidly. 
 
The conference will be the 7th ITC conference in a 
line of very successful conventions, all of which 
have been at the cutting-edge of the field of psycho-
logical and educational testing. The 7th ITC confer-
ence is a historic event. For the very first time an 
ITC conference will be held in a non-Western coun-
try, evidencing the global significance of the field of 
psychological and educational testing. The confer-
ence will provide opportunity for a variety of themes, 
among which themes such as Testing across bor-
ders, Testing and policy issues, Professionalization 
and training in testing, and Testing standards. The 
conference will contain eminent keynote speakers 
and invited symposia organizers, an interesting sci-
entific program, and a range of workshops. 
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