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Room ERLICH

David BARTAM (SHL, United Kingdom) - SHL Diamond Sponsor Workshop

“International use of tests for assessment in work and organizational settings”.

This workshop should be of interest to those in the work and organizational field or who are interested in issues relating to the assessment of personality across countries, cultures and languages. It will provide the opportunity to discuss and explore issues associated with multi-lingual, multi-national and multi-cultural uses of personality in selection and development at work. 

We will focus on the design, development and use of personality assessment instruments for use in international assessment projects. The particular focus will be on assessment for selection and development at work. The workshop will cover how the Occupational Personality Questionnaire (OPQ32) was developed, review some of it key technical properties and explore how it is translated and adapted for use in different countries. Evidence relating to OPQ32’s measurement invariance across countries will be reviewed and methods for analysing invariance for ipsative data formats discussed. 

· The construction of OPQ32 as an international personality instrument and differences with the process used for the construction of the earlier OPQ Concept Model. 

· Issue to consider and address in translation and adaptation – measurement invariance at the scale and item level.  

· Translation models: a case study for adaptation of OPQ32n into German.

· National variations in personality profiles, both at the OPQ32 scale level and Big 5 level.  

· Issues relating to the use of national and international norms in score interpretation.

Dave Bartram 

Dave Bartram, BA, DPhil, CPsychol, FErgS, FBPS, is Research Director of the SHL Group plc. Prior to joining SHL in 1998, he was Dean of the Faculty of Science and the Environment, and Professor of Psychology in the Department of Psychology at the University of Hull. He is a Chartered Occupational Psychologist, Fellow of the British Psychological Society (BPS), and a Fellow of the Ergonomics Society. He is Past-President and a Council member of the International Test Commission (ITC), a member of the British Psychological Society’s Steering Committee on Test Standards and of the European Federation of Psychologists Association’s (EFPA) Standing Committee on Tests and Testing. He is President-Elect of the International Association of Applied Psychology’s Division 2 (Measurement and Assessment). He has led the development of test quality standards and test user qualifications in the UK and test review criteria and test user standards for EFPA in Europe. He led the development of the ITC’s International Guidelines for Test Use and, with Iain Coyne, the development of the ITC Guidelines for Computer-based and Internet Delivered Testing. He is the author of several hundred scientific journal articles, papers in conference proceedings, books and book chapters in a range of areas relating to occupational assessment, especially in relation to computer-based testing. He received the award for Distinguished Contribution to Professional Psychology from the BPS in 2004.
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Room HARVEY 1

Marise Ph. BORN (Erasmus University Rotterdam, The Netherlands), Cheryl D. FOXCROFT and Elize KOCH (Nelson Mandela Metropolitan University Port Elizabeth South Africa) 

 “Writing assessment items and instructional texts for English Second Language speakers: A practical guide”. 

In view of the increasing globalization in higher education internationally, many students find themselves studying and being assessed through the medium of English, which is their second or sometimes even their third language. The development of assessment items and instructional texts that are tailored to the specific levels of English language proficiency of such students poses many challenges. This workshop will focus on outlining the nature of the challenges related to developing appropriate assessment items and instructional texts for English Second Language (ESL) students. Thereafter pointers will be provided that can be used when writing items or texts geared to ESL speakers. Participants will be provided with opportunities to put these pointers into practice by writing items and text and critically evaluating the appropriateness of what they develop. Finally, participants will be introduced to various readability measures that can be used to judge the level of language being used in test items and instructional texts.

Marise Born  

Marise Ph. Born is Associate Professor in Industrial/Organizational Psychology at the Department of Psychology of the Erasmus University Rotterdam EUR, The Netherlands.  She received her Ph.D. from the Free University in Amsterdam (1995).  Marise’s research interests are in the areas of personnel selection, cross-cultural research and test development, job search and choice, and personality and individual differences.  She has (co-)authored more than 70 national and international articles and book chapters.  She has held over 55 presentations, both at national and international conferences.  She is currently on the editorial boards of the International Journal of Selection and Assessment and Human Performance.  She is also a council member of the International Test Commission and serves on the Test Commission of the Dutch Institute of Psychologists.  Between 2001 and 2005, she has coordinated the development of a new Bachelor and Master program of Industrial and Organizational Psychology at the EUR.  Currently, she serves on the 2006 certification committee of Psychology Bachelor and Master programs at the Dutch universities.

Cheryl Foxcroft  

Professor Cheryl Foxcroft is the Senior Director of the Higher Education Access and Development Services (HEADS) at the Nelson Mandela Metropolitan University in South Africa.  Her doctoral research focused on adapting a child neuropsychological measure for cross-cultural use in South Africa.  She has published widely in journals and has written numerous book chapters.  Cheryl is currently the President of the Psychological Society of South Africa, serves on the Psychometrics Committee of the Professional Board for Psychology, is the research coordinator of the National Benchmark Tests project, and has served on the Council of the International Test Commission since 2000.  Her research interests include admissions testing and the setting of admissions requirements to broaden access, cross-cultural and multilingual testing, test adaptation, developmentally focused assessment, and the development of tests for admissions purposes.

Elize Koch  

Dr. Elize Koch is the Research Manager of the Centre for Access Assessment and Research (CAAR) at the Nelson Mandela Metropolitan University in South Africa.  Her doctoral research focused on the use of a monolingual test in a multilingual context.  Elize has published articles related to language issues in assessment and in education.  Her research interests include admissions testing and the setting of standards, cross-cultural and multilingual testing, multilingualism in education, and the development of tests for admissions pubposes and to assess language development.
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Room CENTRE

Barbara BYRNE (University of Ottawa, Canada) 

 “Testing for multigroup invariance: Basic concepts and applications”. 

An important prerequisite to multigroup comparisons is knowledge that the assessment measures are operating equivalently (i.e., they are invariant) across groups. Designed within the framework of structural equation modeling (SEM), this workshop demonstrates the procedures involved in testing for: (a) equivalence of a measuring instrument across groups, and (b) differences in latent factor means. Working from examples of first and second-order CFA models that involve the analysis of means and covariance structures, participants are “walked through” the process, from model specification in the computer input to interpretation of the computer output. To gain the most from this workshop, some knowledge of, and experience with SEM is recommended.

Barbara M. Byrne 

Barbara M. Byrne, Ph.D., is Professor Emeritus in the School of Psychology at the University of Ottawa, Canada. Substantively, Dr. Byrne's research focuses on construct validation issues related to the structure and measurement of self-concept, burnout, and depression. Methodologically, her research centers on the sound application of structural equation modeling (SEM) in the validation of measuring instruments and psychological constructs. She has conducted over 50 workshops related to the application of SEM and is the author of 5 popular introductory books on the topic, the most recent of these being Structural Equation Modeling with EQS;Basic Concepts, Applications, and Programming (Second Edition; 2006). These SEM books describe and illustrate applications based on the LISREL, AMOS, and EQS statistical programs. In addition to the publication of over 90 book chapters and articles, most of which have addressed SEM application issues, Dr Byrne is the author of an important reference book related to self-concept measurement, Measuring Self-concept Across the Lifespan: Issues and Instrumentation (1996). She is the recipient of three Distinguished Teaching Awards presented by the Canadian Psychological Association (1995), the American Psychological Association (APA; 2002), and the APA, Division 5 (Jacob Cohen Award; 2002). Dr. Byrne is a Fellow in the APA and a Foundation member on the International Board of the SELF Research Centre, University of Western Sydney, Australia. She has served as editor of the ITC Newsletter (1995-1999) and currently serves as Treasurer (1999-pres.).
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Room HARVEY 2

Fanny CHEUNG (Chinese University of Hong Kong) 

 “Cross-cultural assessment of psychopathology: Imported and indigenous measures”. 

In this workshop, I will discuss issues related to cross-cultural assessment of psychopathology. I will illustrate these issues with the use of the cross-cultural application of the MMPI-2 as an imported measure in Asian countries. I will introduce the development and clinical validation of the Cross-cultural Personality Assessment Inventory (CPAI-2) as an example of an indigenously derived measure relevant to the Chinese cultural context.

Fanny M. Cheung

Professor Fanny Cheung, , PhD, OBE, JP, received her B.A. from University of California, Berkeley, and her Ph.D. from the University of Minnesota. She is currently Professor of Psychology and Chairperson of the Department of Psychology, The Chinese University of Hong Kong. She is a former Dean of the Faculty of Social Science. From 1996-1999, she took leave from the University to serve as the founding Chairperson of the Equal Opportunities Commission in Hong Kong. Prof. Cheung is a Fellow and past President of the Hong Kong Psychological Society, a past President of the Division of Clinical and Community Psychology of the International Association of Applied Psychology, and a Fellow of the American Psychological Association. Her research interests include personality assessment, psychopathology among the Chinese people, and gender equality. She has translated the Chinese MMPI and developed the Chinese (Cross-Cultural) Personality Assessment Inventory (CPAI), an indigenous personality measure appropriate for the Asian cultural context. Her academic publications include over 100 journal articles, book chapters, and books/monographs. She has co-edited a Special Section on Psychological Assessment in Asian Countries in 2003 for Psychological Assessment. Her academic honors and awards include the Distinguished Leadership Award for Internationals from her alma mater, University of Minnesota, in 2003, selection as International Scholar for the 2004 Fulbright New Century Scholar Program, the American Psychological Association Presidential Citation in 2004, and the APA Division 52 Distinguished International Psychologist Award in 2005.
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Room 80C

Linda COOK and Daniel EIGNOR  (Educational Testing Service, USA) 

 “Linking scores on academic assessments: Classical and IRT approaches”. 

Most major testing programs administer multiple forms of a test on different testing dates and score users want to compare the scores on these tests.  It is very important, for reasons of validity and fairness, that scores on the multiple forms of the test that are administered by the testing program be equated, or if not equated, then linked in some manner before they are compared.  Numerous procedures have been developed and researched to accomplish both an equating, and when equating is not advisable, the linking of the test scores.  In this workshop, we will provide an introduction to equating concepts, placing these concepts in the larger framework of test score linking and relating the concepts to the development of comparable scores on adapted tests.  The workshop will also provide step by step discussion of the application of both classical and IRT procedures that are used to equate and link scores on multiple test forms and multiple tests.

Linda Cook

Linda Cook is a principal research scientist in the Research & Development Division at Educational Testing Service in Princeton, NJ. She received her Ed. D. in educational measurement and statistics from the University of Massachusetts in 1979; her M. E. D. in education of the deaf from Smith College in 1972; and her B.S. in chemistry from Ursinus College in 1960. Her primary research interests are test equating and scaling and cross-cultural issues in testing including adapting and linking tests given to examinees of different languages and cultures. Cook spent 10 years in the Analysis area at ETS where she led the measurement work done on the Preliminary Scholastic Aptitude Test/National Merit Scholarship Qualifying Test (PSAT/NMSQT®) and the SAT® II Subject tests. She left the analysis area to take a position as executive director of the admissions and guidance area. After spending five years as executive director of the admissions and guidance area, she left this position to become vice president of the Assessment Division at ETS, a position she held for five years. Cook returned to the analysis area following the decentralization of the Assessment Division and later became the research director of the Center for Validity Research. Cook currently serves on the NCME Board of Directors and is the incoming Vice President of AERA Division D. 

Daniel Eignor

Daniel Eignor is a principal research scientist in the Research & Development Division at Educational Testing Service (ETS) in Princeton, New Jersey. He received his Ed.D. in educational measurement and statistics from the University of Massachusetts in 1979; his M.S. in mathematics education from S.U.N.Y. at Albany in 1971; and his B.S. in mathematics from Manhattan College in 1969. Dan's primary research interests involve applications of IRT, including test score equating and computerized adaptive testing. Eignor spent the first 18 years of his 28 year career at ETS in the Analysis area, where he was involved in computerized adaptive testing work for TOEFL and the National Council of State Board of Nursing (NCSBN). He also served for many years as statistical coordinator for the Advanced Placement (AP) program. Eignor has spent the last 10 years in the Research area of ETS, first working on development of a new TOEFL test (TOEFL iBT) and more recently serving as technical editor for all Research & Development publications submitted to the ETS Research Report series and for external publication. Eignor currently serves as President of NCME and is on the editorial advisory boards for Journal of Educational Measurement (JEM) and Language Testing. He previously served as editor of JEM from 1999-2001.
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Room HARVEY 3

Filip DE FRUYT (Ghent University, Belgium) 

 “Assessing adaptive and maladaptive personality traits across the life span: Conceptual issues and cross-cultural and cross-language perspectives”. 

Individual differences among children and adolescents were mainly conceived as temperament differences in the past, but more recently it was demonstrated that dimensional models of adult personality were also useful and valid to describe traits in children and adolescents. This development bridged the gap between temperament and personality research and encouraged a life-course perspective on personality development. Recent studies provided additional evidence that both adaptive and maladaptive traits observable from childhood to adulthood could be represented along a similar set of basic dimensions.

The workshop will discuss the assessment of adaptive and maladaptive traits in childhood, adolescence, and adulthood, including a discussion of conceptual issues and measurement problems. Cross-cultural evidence for these claims will be examined and an agenda for research on this subject and the implementation in professional practice will be proposed in collaboration with the workshop participants. The workshop targets an audience of researchers and professionals interested in the assessment of personality traits across the life-course.

Filip De Fruyt

Filip De Fruyt obtained a masters degree in Biomedical Sciences and a Ph.D. in Psychology. He is appointed as Professor in Differential Psychology and Personality Assessment at Ghent University in Belgium. His research expands a broad area including adaptive and maladaptive traits, their structure and development, and applied personality psychology. He has been a member and secretary of the Executive Board of the European Association of Personality Psychology for six years, was associate editor of the European Journal of Personality from 2000-2004 and is still on the editorial board of the International Journal of Selection and Assessment. He has (co-)authored publications in a broad range of leading international academic journals including Assessment, European Journal of Personality, Journal of Personality, Journal of Personality Disorders, Journal of Applied Psychology, Journal of Personality and Social Psychology, Journal of Vocational Behavior, Personnel Psychology, and Psychological Assessment.
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Room 80D

John HATTIE, Gavin BROWN and Peter KEEGAN (University of Auckland, New Zealand) 

 “A model for developing a national testing system tied to curricula, teachers, and parents and state accountability needs across cultures and languages within a country”. 

This workshop will guide participants through the phases of developing a national testing system that highlights the importance of reporting, interpreting test data for teachers and school leaders, and is applicable to two languages in NZ (Maori and English).  The workshop will outline curriculum mapping, the elaboration of the reporting (to whom, how, tied to curriculum), the development of the item signatures, the technology of item writing to these item signatures and construct, the use of items across languages (not using translation methods), the standardization sampling and IRT, Diff, Dimensionality analyses procedures, and the various uses of standard setting. The emphasis will be on the importance of the reporting, and the workshop will demonstrate evidence based curriculum analysis and how the system has allowed reporting on the achievement status of the nation.

John Hattie

John Hattie is Professor in the Faculty of Education at Auckland University, New Zealand, and Director of Project asTTle (Assessment Tools for Teaching and Learning). His areas of research include measurement models and their application to educational problems, meta-analysis, and models of teaching and learning.  Over the past four years Professor Hattie has headed a team introducing a model of assessment for teachers in all schools in NZ, and thus providing schools with evidence based information about the teaching and learning. Professor Hattie’s current research projects cover: Meta-analysis of ADD, item-order effects, physical training on body image, and synthesis of meta-analysis on teaching and learning ; Weighting models of self-concept, social desirability estimates, goodness-of-fit indices of unidimensionality in structural equation modelling and item response modelling ; validation of models of teacher expertise, and development of professional teaching standards.
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Room 80B

José Muñiz (University of Oviedo, Spain) 

 “Developing and validating  Questionnaires and Tests: Original and Translated-Adapted instruments”. 

The main goal of this workshop is to present the tools and methodology involved in the development and validation of a test, scale or questionnaire. Special attention will be paid to the case of measurement instruments adapted and translated from different cultures and languages. 

In a short introduction the fundamental problems involved in the measurement of psychological and educational variables are analysed, and the general psychometric properties presented. Once established this general psychometric framework,  the different steps to be followed in order to develop a measurement instrument are described. Both, the development of original instruments, and the translation-adaptation of evaluation instruments will be considered. The practical problems most commonly found in each step will be described, and the different solutions presented, both from a classical point of view, and from the perspective of item response theory models. The workshop will be oriented to the professional practice, and the active participation of the attendants will be stimulated. Finally, the current psychometric developments will be presented, and future perspectives discussed, paying special attention to (a) the influence of the new computer and multimedia technologies, and (b) the increasing of world-wide evaluation processes. 

José Muñiz

José Muñiz is Professor of Psychometrics at the University  of Oviedo, Spain. He has published more than one hundred papers in specialized psychometric topics. He also has published and edited several books on Classical Test Theory, Item Response Theory, Item Analysis, Psychophisics, and Educational Evaluation. He is the editor of the journal Psicothema, since the foundation of the journal in 1989, and belongs to the editorial committee of different national and international journals. Currently he is the Dean of the Faculty of Psychology at the University of Oviedo, Vice President of the European Association of Methodology, Chair of the EFPA Standing Committee on Tests and Testing (1995-2004), and President of the International Test Commission.
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Room 80A

Bruno ZUMBO (University of British Columbia, Canada) 

 “Psychometric methods for investigating DIF and test bias during test adaptation across languages and cultures”.

The psychometric instruments used in cross-linguistic or cross-cultural research are typically developed in one language and then translated into another language. This workshop addresses methodological problems that arise in the psychometric analysis involved in the translation process. In general, the aims are: (a) to highlight difficulties in translation that may lead to errors in measurement at the item or scale level, and (b) to provide recommendations on the translation or adaptation of measurement instruments.  More specifically, psychometric methods for detecting differential item functioning (DIF) and scale (or construct) equivalence typically are used in the process of developing new measures, adapting existing measures, or validating test score inferences. DIF methods, for example, allow one to judge whether items and assessment tasks (and ultimately the test they constitute) are functioning in the same manner in various groups of examinees. In essence, this is a matter of flagging problematic items or tasks. In broad terms, this is a matter of measurement invariance; that is, is the test performing in the same manner for each group of examinees? In the context of several examples attendees will be introduced to a variety of methods, some developed by the presenting author, for investigating item-level and scale-level (i.e., test-level) measurement invariance. The objective is for attendees to leave this session with a working knowledge of a variety of psychometric tools that, when applied appropriately, will help enhance the fairness and equity of the inferences made from tests and measures and hence avoid interpretational problems that arise in the translation process and compromise data interpretation.

Bruno Zumbo  

Bruno D. Zumbo is Professor of Measurement and of Statistics at the University of British Columbia (UBC) in Canada. He has published extensively on theoretical and practical matters in psychometrics and statistical mathematics. He is the 2005 recipient of the Samuel J. Messick Award for his contributions to validity theory and methods, as well as an award-winning  teacher, having been honored in 1998 with the University-wide Excellence in Teaching Award. He has served as a consultant for a number of organizations including the Canadian Department of National Defense, and the American Institute of Certified Public Accountants, and the Graduate Management Admission Council in the United States. He is a past editor of the International Journal of Testing and currently Associate Editor of the Journal of Modern Applied Statistical Methods.  For a full description of Professor Zumbo’s publications see, http://educ.ubc.ca/faculty/zumbo/cv.htm.

